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Getting started with OnPay

Explore the product walkthroughs below to get familiar with using OnPay to run
payroll and manage your team.

1.

Getting comfortable

Dashboard overview
Navigating OnPay

Running payroll
How to run payroll
Printing checks/stubs
How to restart a pay run

Reports and tax filings
Overview of reports

Create and run a report

View payroll filings

Managing your team
HR overview

Employee profiles

Hiring a worker

Getting in-app support
Contacting support
Starting a support ticket

Run Payroll

> Dashboard 1. Hours

& Workers

Employee hours and wages
® Payroll

2. Review

Access your account:

Log in to OnPay

Need further
assistance?

Contact OnPay by phone,
email or chat.

. (877) 328-6505

Support hours:
9AM - 8PM ET,
Monday - Friday

Other helpful links
and resources:

e Help Center
e Start a support ticket
e Contact OnPay

PAY PERIOD
Sat, Oct 4 - Fri, Oct 10

CHECK DATE PAY SCHEDULE
Wed, Nov 1 Weekly

Run payroll

3. Confirmation


https://tours.onpay.com/player/?demoId=6fbb05f8-5043-46fd-bc74-dedeab36ee92&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=6eda6293-ae40-42a1-8e2c-934b131f9f6d&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=2964bd39-9636-46bf-88d6-edb8e3cb411d&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=a7989278-666d-45fc-a4dc-58dceef8af0c&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=855d1107-60e2-4de1-aaa2-2281d996030b&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=67dd5aae-08ff-4746-b482-5f9209eb4df5&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=d7db7b1b-9235-45b9-b601-4b2a9760dfa4&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=f3c80a7b-6622-4850-aead-dbf7a163ebd2&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=c3c04c8b-53f0-4bac-85c7-e9a853cb54b9&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=084603c4-5537-40c8-8bcb-f3552bdb873f&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=898bdaf7-ed66-4171-8524-a0c4cd538d26&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=8fb203c4-9b09-4ba1-9990-cd8f9a68f752&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://tours.onpay.com/player/?demoId=a0707e24-961a-4017-9662-ce52777b987a&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://help.onpay.com/hc/en-us
https://onpay.com/submit-ticket
https://onpay.com/about-us/contact
https://app.onpay.com/app/login

